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OUR DNA AS THE BASIS
FOR SUCCESSFUL MARKET SEGMENTATION
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WE ARE EUROPE'S NUMBER 1

E
SPARE PARTS DEALER FOR COMMERCIAL VEHICLES PA
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TOGETHER WE KEEP THE ECONOMY RUNNING ERRD

THE PACKAGES
WE SHIP

THE FOOD

WE NEED THE PEOPLE

WE DEPEND ON

THE CARE
THAT SAVES LIVES

THE SERVICES THE DRINKE
WE NEED WE ENJOY
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WE ARE AVAILABLE IN 28 COUNTRIES EHE?
WITH OVER 300 POS

178 BRANCHES
>300 POS

iy

£2
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OUR ASSORTMENT
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OUR ASSORTMENT

BRRRY BRRRY
£S SaFi eEEm
2. @ @ sxo
SAF@ 5KF wiadon TETAR ynpeo

Laronote
MG & ML
(@ntinental ®

& remeg

vuoan snswsr [T

Chassis Axle & Brake

z
74

SAF@ WAHCO

Air brake system

EUROSY|
PARTW
SrEmee Moo
BOSCH MAHLE

Delphi

o i

Ut

< Mﬁ cospr

“ RINGFEDIR  STABILUS
WABCO e

800
M veafHACo

EURO:
PARTSN

E eberspacher . GARMIN
VDO MAHLE

Ut
BoscH  strands’

¥ VIGNAL

I’lﬂmlllle‘“3
etectric

EURO:!
PART S0

BOSCH _PRASCO  MVARTA
e, I

SACHS

LCV &
passenger cars

o TR, o en o uEon
PTS veroessmz _ &) S P — ansarunerns Dolezych Mk
G S . _ Tiwas  US PHILIPS \/VARTA
(@ntinental Luexr Hergs o ancack () & He,E‘iﬂﬁ ©tomtom _.“
GRAMMER ' DOMETIC @
Engine Engine attachments Drive Vehicle Fittings & Electric &
components & Accessories Lighting &
bodywork Batteries
i BRI i i BRI
AKUNGSPOR A NITRAS  oomoen GGlobalGas kb o
as -: SAFETY PRI © = B Finkbeinet - [QDE
Selnate MoLDEX ] v KARCHER  aHs B PROFTECHNIK
T e T 8w O g P s
= T HonsL Tk @ @D aur
rRevHER[Y “Q, o S
Tools Fastening Persor_nal safety Chemicals Operating &
technology equipment

workshop equipment

EURO:!
PART S0

BoscH HENOS

eooE
e
[{0iE] sacHs

E Everspacne:  KNORR-BREMSE [

g
isrr  €ip

EUROPART.NET



OUR OWN BRAND
EUROPART PREMIUM PARTS

>> With our EUROPART Premium Parts, our customers can rely on a
range of products that are highly economically attractive, coupled

with OE quality. The complaint rate is 0.01%.

This convinces our customers, which is why they put their trust in

us. We are very proud of this! <<

/Il 3-year EUROPART
manufacturer's warranty,
quality that convinces. All of our
Premium Parts products undergo our
quality assurance without exception

/Il A systematic range
from A for air bellow to
W for workshop

/Il Over 20% share
of EP group sales

//l We have our own organization
in China since 2014 and are
developing one of the most
established alternative brands in our
industry together with strong partners

Andreas Schiirmann
Head of Private Label

EUROPART.NET



EUROPART PREMIUM PARTS
AN IMPRESSIVE SUCCESS STORY

History. Development. Pride.
We laid the foundation in 1995.

Today, EUROPART Premium
Parts comprises an international
range of over 7,500 items —
developed to inspire.

vy
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OUR VISION
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OUR PASSION

AVAILABILITY PEOPLE SYSTEM INNOVATION

>> We live customer proximity with - -'

We always put our customers
at the center with passion — for us,
customer orientation always comes first. <<

Olaf Giesen
Group CEO
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OUR PASSION - AVAILABILITY

AVAILABILITY
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FROM WERL TO ALL OF EUROPE
WE REACH 300 LOCATIONS OVERNIGHT

of orders are we cover in the last mile
delivered within every day — for other truck
24 hours transports it is 31,000 km
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WE HAVE >40,000m? OF STORAGE SPACE
IN OUR CENTRAL WAREHOUSE IN WERL

> 50 000 items in stock

/Il We store everything from
small screws to wheel grippers
and compressors
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WE ARE FAST & EFFICIENT
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¥ >>We stand for punctuality and reliability.

We work passionately on process details
Michael Schneider every day to optimize supply chains.

Head of Service Logistics Our efficiency is an absolute USP. <<
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OUR BRANCH NETWORK -
WE ARE WHERE YOU NEED US

> 10,000 parts
in our own warehouse

one-stop-shop
solution

Daily delivery from the
central warehouse
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OUR PASSION - PEOPLE
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THE PERSON BEHIND IT MAKES THE DIFFERENCE
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EMPLOYEE PROMOTION AND B
DEVELOPMENT ARE IMPORTANT TO US "/,

Annual employee dialogues Various development
with the manager opportunities
>2> During my part-time studies,
EUROPART recognized my skills
in key account management and
enabled me to fill my new role
through development measures.
I am very grateful for the trust
Approximately 72 new Charleen Buchal they have placed in me and my
trainees across Germany Reimbursement of study Team Lead Sales Steering performance. <<
with a retention rate of costs
>80%
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OUR BENEFITS FOR
THE EUROPART FAMILY

>> Here, you can feel genuine
appreciation - not only through great
benefits, but also through targeted
support and numerous opportunities
for further training. Individual
development is a top priority here,
Employee app Branded clothing Employee discounts which motivates me to give my best

every day. <<

Ina Krudewig
Accounting

>> Teamwork in Munster is
truly outstanding - we support
each other and achieve the
best results together. <<

Lars Goéller
Internal Sales Representative

Employee Survey Career management Space for innovation
& participation

AND MANY MORE!
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OUR PASSION - SYSTEM
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OUR EUROPART EMPLOYEE APP

Uniform corporate
communication:
Reach every employee

Departmental
communication:

Promoting cross-departmental
exchange

Direct communication:
facilitating networking
among employees

EURO
PART

>> We inform, appreciate, inspire and
learn from each other — the tool is
the heart of our employee
communication. It is a lively, digital
marketplace of ideas, a central hub
for collaboration and at the same
time a personal companion for every
EUROPART colleague.<<

Kira Kebekus

Corporate Communication & Innovation

Integrated translator
for all languages

\{
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OUR ONLINE SHOP - EWOS

~ 3 Mio. 30%
annual logins Online quota

>> Our customers can no longer imagine life
without EWQS. It fills us with joy that we
can make our customers' everyday work so
much more efficient. Whether it's fleet
management, VIN number searches, or
integrated barcode scanners; our idea is
not limited to putting an item in the
shopping cart. <<

Sebastian Totzauer
Head Of Sales Germany
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OUR ONLINE SHOP EWOS &
ITS FEATURES

(1) Also available via barcode scanner.

Based on a
continuously
refined,

proprietary
database
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OUR PASSION - INNOVATION
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OUR CAMPAIGNS TO REACH YOU

What™ s going on?

Nothing, withc

> > We focus on campaigns with
emotional stories. We want people
to talk about and with us — we want
to be remembered. <<

Daniel Zinn
Head of Marketing
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https://linktr.ee/europart
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